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Valley Telephone Cooperative  Copper Valley Telephone  Valley Connections, LLC
Valley Telecommunications - Internet - Business Systems
®

REDACTED- FOR PUBLIC INSPECTION

June 29, 2014
VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, SW.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.
10-90,07-135,05-337,03-10 Docket Nos. 01-92, 96-4 N Docket No. 09-51

WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms, Dortch:

Copper Valley Telephone, Inc., a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance
with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

TR, SN

Virgil Barnard
Contracts & Compliance Manager

Enclosures

£C Mr, Charles Tyler, FCC Telecommunications Access Policy Division

P O. Box 970 - 752 E. Maley St. - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-2831 - www.vtc.net




<010> Study Area Code 452176

<015> Study Area Name

COPPER VALLEY TELEPHCNE, INC

<020> Program Year 2015

«030> Contact Name: Person USAC shouid contact
with guestions akout this data

Virgil Barnard

<035> Contact Telephone Number:
Nuraber of the person jdentitied in data line <030>

H203848832 ext.

<039> Contact Emall Address:
Email of the person identified in data tine <030>

virgil .barnard@vtc.net

<100> Service Quality Improvement Reporting

<200> Qutage Reporting [voice)
<210> I < check box if no outages to report

<300> Unfulfilled Service Requests (voice) o

{romplete attached worksheet)

{complate attached worksheet)

<310> Detail on Attempts [voice)

{ottach descriptive document)

<320> Unfulfilled Service Requests (broadband)

R

<330> Detail on Attempts (broadband)

{attack descriptive document)

<400> Number of Complaints per 1,000 customers {vaice)

<410 Fixed 0.0
<420 Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband}
<4405 Fixed .
<450 Mobile 0.0

<50gs  Service Quality Standards & Consumer Protection Rules Compliance

452176-AZ-Srve Qual Line 510,pdf

«<510>

<600> Functionality in Emergency Situations

{check to indicate certification)

{attached descriptive docurment) I v " v |

{check to indicate cerlification)

452176 -AZ-Emergency Line 610.pdf

<610

&S
-

{ottached descriptive document] |

<700> Company Price Offerings {voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings {Y/N}? O
<1000> Voice Services Rate Comparability

{if vas, complete uttached worksheei}

feomplete attached worksheal}
feamplete attoched worksheat)

fromplete attached worksheet}

{feheck to lndicate certification}

452176-A%-Voice Rate Comparability Line 1010.pdf

<1010>

{attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @

<1110>
<1200> Terms and Conditlon for Lifeline Customers

{if net, check to indicate certificotion)

feompiete attached worksheet)

feompicte attached worksheet}

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Raturn Carriers, Proceed to ROR Additional Docementation Worlksheet

<3000>
<3005>

fcheck to indicate certification)

fcomplete alteched worksheat}

fcheck ta indicate certification)

{complete attached worksheet}
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<010>  Study Area Coda 452176
<015>  Study Area Name COPFER VALLEY TELEPHOHE, IKC
<020> Program Year 2015
<030> Cantact Name - Person USAC should contact regarding this data virgil Barnard
<035>  Coniact Telephone Number - Number of person identified in data line <o3ps 5203838932 ext.
<039> Contact Email Address - Email Address of person identifled in data line <030>  virgil.barnardevic.net
<110> Has your company recelved its ETC certification from the FCC? [yes fne ) O @
If your answer to Line <110= is yes, do you have an existing §54.202{a} "5
<111> year plan" filed with the FCC? (yes /no) O O
If your answer to Line <111> Is yes, then you are reguired to file a progress
report, on line <112> delineating the status of your company's exlsting §
54.202[a)} "5 year plan” on flle with the FCC, as it relates to your provision of
voice telephany service. 152176-A2-Srve Qual lmprov Line 110.pdf
<1125  Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313{a}(1}. f your companylsa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,
Name of Attached Document
Please check these boxes below to confirm that the attached documents|s), on lne
112, contzains a pregress report on its five-year service quality improvement
plan pursuant to § 54,262(a), Tha information shall be submitted at the wire
center level or census block as appropriate,
<113> Mapsdetalling progress towards meeting plan targets
<114> Report how much universat service (USF] support was recelved
<115>  How [USF) was used to improve service quality
<116> How [USF)was used to improve service coverage
<117> How {USF) was used to imprave service capacity
<118>  Provide an explanation of network improverment targets not met

in the prior calendar year.
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(209) Service Dutdge Rep

{7 'FOC Form #BL

Data Collection £ " OMB Control No,
R July 20137
<010 Study Area Code 452176
<015>  Study Area Name COPPER VALLEY TELEPHONE, INC
<020>  Program Year 2015
<G30> Contact Name - Person USAC should contact regarding this data Virgil Darnard
<035>  Contact Telephone Number - Number of person identified in data line <030y 5203842332 axt.
<039>  Contact £mail Address - £mall Address of person identified in data ling <030>  virgil.barnavdsvee.ner
<220 <ax <bl> <b2s <his <hd> el <c2x <d> <e> <> <p <h>
NORS Did This Dutage
Reference |Outage Start | Outage Start | Outage End | Outags End Number of 911 Fadilitles Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Descriptian (Check Study Aveas Service Outage Preventativa
Customers {¥es / Mo} all that apply) {Yes /No) Resalution Procedures

-- $ee atfache

aioleo e s
VY

o
TohTeT
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<010>  Study Area Code 452176

<015>  Study Area Name COPFER VALLEY TELECHONHE, INC
<020>  Program Year 2815

<030> Contact Name - Person USAC should contact regarding this data Virail Parnard

<035>  Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Emall Address of persen identified in datallne <020>  vacgil barmardivic.net
<701>  Residential Local Service Charge Hfeclive Date
<702»  Single State-wide Residentlal Local Service Charge _

o1y iaiy : e b1

b25 ! b3 B } S b8 R
Residential tocal Mandatory Extended Area
State Exchange {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Une Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

=See altached worksheet
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<010>  Study Area Code 432L18

<0155 Study Area Name COPPER VALLEY TELEPHONE, INC
<Q20> Program Year 2015

<030>  Contact Name - Person USAC should contact ling this data Virgil Barnard

<035>  Contact Telephone Number - Number of person identifiad in data line <030> RROIEAREIT &L

<039 Centact Email Address - Email Address of person identifled In data line <030 virgil barpardivie.fet

KbZxi : : . “d
Broadband Service - Usage Allowance
State Regulated Download Speed Broadhand Serviee - | Usage Allowance Action Taken When
State Exchange {ILEC) Resideatial Rate Fees Tota] Rate and Fees {Mbps) Upload Speed {Mbps) [GB} Limit Reached {select )

Sog-attachad
Scdenad

1 Ja 3
TUTROTICTT
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(800] Dparating Compantes

<010>  Study Area Code 4531176

<0i5>  Study Area Name COPPER VALLEY TELEPUOHE, 1N
=020>  Program Year 2315

<(30> Contact Name - Person USAC should contact regarding this data Yirgil Barnaxd

<035>  Contact Telephone Number - Number of person identified in data Fne <030> 5203848332 ext,

<039>  Contact Email Address - Emaf Address of person identified In data line <030>  vixgil.barnardsvie.net
<B10>  Repoiting Carrler toppet Valley Telephone, Tne.

<811> Holding Company

<B17>  COperating Company

<813» 415

Affillates

Doing Business As Company or Brand Deslgnation

-~ See attached workshd

bol --
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{900) Tribal Lands Reporting:
Data Collection

<010> Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPHOME, THC
<020> Program Year 2015

<030> Centact Name - Persan USAC should contact regarding this data Virgll Barpard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 exe.
<039> Contact Email Address - Email Address of person identifled in data line <030>  virgil.barnardevtc.nst

<910> Tribal Land(s) on which £1C Serves

<820> Tribal Government Engagement Chligation

MName of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
ta confirm the status described on tha attached document(s), en line 920,

demonstrates coardination with the Tribal government pursuant to Select
§54.313(a}{9] includes: {Yes,No,
NA}

<521> Needs assessmenl and depleyment planning wilh a focus on Tribal
community ancher institutions. Q%f’%@nl%&

<922>  Faasibllity and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting reguirements
<926>  Compliance with Faciities Siting rules
«927> Compliance with Enviranmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compiiance with Tribal Business and Licensing requirements.
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o Terrestrial Backhaul Reporting’

Page 8

<010>  Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPHONE, IKC

<020> Program Year 2015

<(30> Contact Name - Person USAC shouid contact regarding this data Virgil Bacnard

<(35>  Contact Telephone Number - Number of person identified in data line <030>  sz0384e532 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  yicqii.barnardevec.net
Please check this hox to confirm ne terrestrial backhauf

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers

<1130> breadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8




Page 9

<010>  Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELERIOHE, INC
<020> Program Year 015

<030> Contact Name - Person USAC should contact regarding this data Virgil Bavnard

<035>  Contact Telephone Number - Number of persan identified in data line <030>  sz03s48932 exe.
<039> Contact Email Address - Email Address of persen ldentified In data line <030>  vivgi1 . parnardsvec.nes

452176-AZ-Lifeline Terms Line 12140.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Decument

<1220>  Link to Public Website HTTP

"Pigase chack these boxes below to confirm that the attached documentis), on line 1210,
or the website listed, on line 1220, contains the reguired information pursuant to
§ 54.422[a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221>  Information describing the terms and conditions of any voice [
telephony service plans offered te Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9




Page 10

<0i0>  Study Area Code 452178

<015>  Study Area Name COEPER WALLEY TELEPHONE, 1NC
<020>  Program Year 2015

<030>  Contact Name - Person USAC should coniact regarding this data Virgil Barnacd

<035>  Contad Telephone Number - Number of person identified in data line <030 5201948532 exc.
<039> {Contact Email Address - Email Address of person identified In data line <030>  virqi} harnardavie.net

e hoxes helow to note cempliance as a reciplent of incremental Connert America Phase | support, frozen High Cost support, High Cast 5 p}aort 1o offset access charge reductions, and Cannect America Phase i
support as set forth fn 47 CFR § 54.313(b),{<).{d).{e) the informatlan reported on this form and in the documants attached below is accurate,

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313{b}{1}}
<2011> Ird Year Certification {47 CFR § 54.313[bj(2})

Price Cap Carricr Regelving Frozen Support Certification {47 €FR § 54.312{a}}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Cartification
<2014 2015 Frozen Support Certification
<2015 2016 and future Frozen Support Certification

Price Cap Carrier Copnect America ICC Support {47 CFR § 54.313(d)}
<2016 Certification Suppart Used te Bulld Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e]}

<2017> Ard year Broadband Service Certification

<2018 5th year Broadband Service Certificatfon

<2018 interim Progress Centification

<2020 Please check the box ta confirm that the attached document(s), an line 2021, contains the required Informaticn m
purstant to § 54.313 (e)(3}{i7), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required information

Page 10




<010=

Study Area Cade ‘ 452178
<0152 Study Area Name COPBER VALLEY YELEPHONE, INC
<020> _ Pragram Year 2015
<030> _Canlac Name- Persan USAC should cantact regarding the data Virgil Bagpard
«035> _Cantact Telephane Humber - Hurbier of person identied Tn data llne 030> 5203846932 exxt,

«039>  Cantact Ernall Address - Emall Address of person identified [n data line 030> yirgil barnardavic et

CHECK the boxes belovr to note comphance on Its five year service quality plan {pursuant ta 47 CFR § 54.202{a]) and, for privately held carlars, encuring compRance with the financal re porting requirements set forth in 47
CFR §54.313{f}{2). Harther centify that tha Infarmatlon reported on thi form and In the documents aftached below Is accurate.

13010)

Progress Raport on § Year Plan
Hilestone Certificallon [47 CFR § SA.213(r41)(1}}

Hame of Alached Dotunent Listing Required fnfosmation

Plaaza check this box 1o confim that the allached document{s), on fine 3012 contains the required information pursuant lo i:]

(3011} § 54,313 (N{1)(i1), the carrier shalt pravids the number, names, and addresses of community anchar instituiens to which began

3012}

13013}
{3614

praviding aceess to broadband service In the preceding calender year.

Communley Anchor fnstiutions (17 CFR § 543130 1))

s your ecimpany a Privately Held ROR Carrier (47 CFR § 54.313(0)2)}
 yes, daes your company e tha RUS annuat report

fiame of Atfached Dorument Linting Rzquited [nformatian,
[¥esiHo}
[asftin)

Please check these boxes Lo confirm that the attached documentis), on line 3017, contains the required information pursuant ta § 54.333(((2) compliance requires;

{aeis)

13016

1017

{3018}

{3019}

{3020}
(30213

(2022

{2023)

{3024
{3025)

13076

Efectranlc copy of thelr annual RUS reports {Operating Report for
Tefecommunications Rerrowen)
Bocument{s) for Balance Sheot, Incomo Statament and Statament of Cash Flows

7]
A

1 the response & yes an line 3014, attach yout company’s RUS annual
tegort and altrequired documentation

452176-AZ-RU3 Report Line 1017.pdf

if the response i no on line 3014, 18 your campany avdited?

# the rasponse & yes an fine 3018, please theek tha boxes helow to
¢onfici your submission, on line 3026 pursrant to § 54.313({}{2), contains

fiame ol Attached Dacument LBfing Requiied infarmation

Either a copy of their audited financlal statement; or {2} a financtal tepo1t in 3 farmat comparable te RUS Operaling Rapart Tor Telecamniunications D

Bocumant{s} for Balance Shoot, Income Stalemant and Statement of Cash Flows

Kiznagement leiter hsued by the i centifted public that perl d the company’t flnanclal audit

i the respanse is no on line 3018, please check he boxes below
to cenfirm your submission, on Bne 3026 puriuant ta § 54.313[1H7L

cantaing:

Copy of theh flnancial statement whith has been subect 1o review by an

Independent cerifled pubfc accauntant; er 2} atinanchal repart In a

Tormat comparable to RUS Cperating Report fer Felecommunications

Barowers,

Underiying information subjecte to a review by an independent ceniiled

public accountant

Underlying informatian subjected 1o an officer cenffication.

Dacument(s) for Balance Shaol, Incoma Statemen| and Statement of Cash Flows

0 4o

mo

Mtach b listing required

Hame of Allached Decument Lisling Requlred Information

Page i1
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<010>  Study Area Code

Page 12

4521%§

<015>  Study Area Name COPFER VALLEY TELEPHCNE, THC
<020>  Program Year 2015

<030> Contact Name - Persan USAC should contact regarding this data Virgil Barnard

<035>  Contact Telephorne Number - Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  virgil.barnardevic.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPCRTING CARRIER I5 FILING ANNUAL REPORTING ON ITS OWN BEHALF;

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{i certify that { am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requiremants for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier: COPPER VALLEY TELEPHONE, INC

Signature of Authorized Officer;  CERTIFTED ONLINE Date 06/29/2014

|Printed name of Authorized Officer; Stoven Metts

Title or position of Authosized Gificer: CEC

Telaphone number of Authorized Officer; 5203842231 ext.

Study Area Code of Reporting Carrier: 452176 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the Uinited States Code, 18 U.5.C. § 1001,
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Page 13

<(310>  Study Area Code 452176

<B15>  Study Area Name COPPER VALLEY TELEPHONE, INC
<G20> Program Year 201%

<030> Contact Name - Persan USAC should contact regarding this data Virgil Barnard

<35> Contact Telephene Number - Number of persen ldentified Ih data line <030> 5203848912 ext,

<038>  Contact Email Address - Email Address of person identified In data line <030>  virgil.barnardovtc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AM AGENT IS FILING ANNUAL REFORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|t certify that (Name of Agent) is authorized to submit the informaticn reporied on behalf of the reporting carrler.

also certify that F am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided 1o the authorized
agent; and, to the best of my knowledge, the reports and data provided te the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorlzed Officer: Daie:

Printed name of Authorized Officer:

Title or position of Autherized Officer:

Telephane number of Autherized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wilfully making false statements on this form c2n be punished by fine or farfeiture under the Cammunications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisopment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reportlng carrler, certify that [ am authorized to submit the annual reports far unlversal service support recipients on behaif of the reperting carrier; E have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the informaticn reported herein Is accurate.

Name of Reporting Carrler:

MName of Authorized Agent or Employae of Agent:

Signature of Authorized Agent or Employes of Agent: Date:

Printed name of Authorized Agent er Employee of Agent:

Title or pesition of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false staternenis on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 1.5.C. §§ 502, 503{b), or fine crimprisonment under Title
18 of the United States Cade, 18 U.S.C. § 1001. ;
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Attachments




Response Line 100
Copper Valley Telephone, Inc.
Study Area 452176

REDACTED FOR PUBLIC INSPECTION

REDACTED FOR PUBLIC INSPECTION




Response Line 200
Copper Valley Telephone, Inc.
Study Area 452176

REDACTED FOR PUBLIC INSPECTION

REDACTED FOR PUBLIC INSPECTION




Line 510

Description of Efforts in Compliance With
Service Quality Standards and Consumer Protection for Voice and Broadband Networks

Valley Telephone Cooperative, Inc, and Copper Valley Telephone, Inc.

SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies
comply with ail state and federal service quality and consumer protection standards.

The Companies continually strive to maintain the highest customer satisfaction by consistently going
beyond the minimum standards of service quality and consumer protection. The Companies regularly
train all customer contact personnel in CPN] and Red Flag rules in order to maintain strict compliance.
This training is designed to enforce compliance with relevant state standards for consumer protection
and quality of service,




Line 610

Certification of Functionality in Emergency Situations

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC 452176 & 452176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico.

tn order to assure reasonable back-up power to protect functionality in the event of failure of the
external power grid the Companies have equipped all central offices with a minimum of eight hours of
battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of
one week run time. All remote carrier facilities are equipped battery backup that is designed to last at
least eight hours. The Companies maintain an additional generator on wheels that can be deployed in
the event of a need. All batteries are routinely maintained and replaced as needed. All generators are
regularly tested and serviced to assure readiness.

The network employed by the Companies has electronic redundancy in all layer 3 network segments and
most layer 2 network segments. The Companies have the ability to route traffic remotely in cutage or
emergency situations in layer 3 and most layer 2 networks.

The Companies have the capability to prioritize traffic in emergency situations.




<D10>  Study Area Code 452176

<015  Study Area Name COPPER_VALLEY TELEPHONE, 1HC
<020>  Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data virgi} Barnard

<D35»  Contact Telephone Number - Nurber of person identified in data line <030> 5203842932 ext.

<039> Contact Email Address - Email Address of person identified In dataline <030>  virgi} barnaxdavee.ner

<701>  Residentiai Local Service Charge Effective Date 1/1/2014
<702>  Single State-wide Aesidential tocal Service Charge |

<703>

4>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Servica Rate State Subscriber Line Charge | State Unis | Service Fee Service Charge Total per line Rates and Fee:
Az Clifton = 4.0 0.0 0.01 0.0 14.01
Az Duncan FR 4.0 0.0 ¢.01 0.0 14.01
5 Elfrida " 4.0 0.0 6.01 0.78 14.79
" Virden R 14.0 @.0 Iy 0.0 14,01

A York Valley R 14.0 a.0 0.01 0.0 14.01




<0l Study Area Code 452176

<015>  Swudy Area Name COPFER_VALLEY TELEPRONE, Ind
<02 Peogram Year 2015
<010  Coptaet Name - Persan USAC should tontact ragarding this dala vizgil Rarnacd

<035> _Contact Telephone Number - Number of pesson tdentlfied in data line <030> $200048932 ext,
<039>  Contact Email Address - Emall Addressol persen identifled In daia ine <030 vigil, hareaxddyro,nat

a1 :
Exchange [ILEC) Resldential State Reguhiled Total Rates frondband Seivice - Broadband Service | Usage Allowance |  Usdge Alloviance
Sl Rate Fees and Fees Download Spead Lsoinad Speed (Mbps) (6B} Aclion Token
. - {Mbps) When Limit Reached {select}
A Lo 49,35 8.0 19,95 3.0 &5 Wi Other, Unliaited Usage

REDACTED - FOR PUBLIC INSPECTION




<010>  Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPHOHE, INC

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Virgll Barnard

<035>  Contack Telep} Number - Number of persan Identifled In data line <Q30: 5201048912 ext.

<(39>  Contact Email Address - Emall Address of person identified in data fine <030>  virgil .barmardsvte.nst

<810> Reporiing Carrler Copper Valley Telsphons, Inc.

<811> Holding Company

<B12» Operating Company

<813>

Affiliates SAC Dolng Business As Company or Brand Designaticn

Valley Telephone Cooperative, 452175 Valley TeleCom Group
Valley Telephone Cocperative, Inc, 192176 Valley TeleCom Group
Copper Valley Telephone, Inc, 452176 Valley TeleCom Group

VTG Holdings, Ing.

Valley Comnections,L.L.C.

Valley TeleCom Group

Valley Telecowmunications Company




Line 1010

Description of Voice Services Rate Comparability

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico.

The Companies monitor each publication of the national average urban rate for voice service to assure
that these rates are not more than two standard deviations above the newly published national average.

The Companies residential voice service rates are $14.00 in Arizona and $15.28 in New Mexico. These
rates are not more than two standard deviations above the national average urban rate for voice service
as published by the Wireline Competition Bureau.




Line 1210

Description of Lifeline Terms and Conditions

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, inc. (the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline
service offered has unlimited local calling and equal access to the long distance provider of the
customer’s choice.

The Companies are equal access ILECs and therefore provide all customers the option to utilize the toll
provider of their choice.

The residential rate for local service is $14.00 in Arizona and $15.28 in New Mexico hefore consideration
of the applicable state and federal lifeline discounts.




Response Line 1316
Copper Valley Telephone, Inc.
Study Area 452176

REDACTED FOR PUBLIC INSPECTION

REDACTED FOR PUBLIC INSPECTION




